
 

MEMBERSHIP TERMS & CONDITIONS 

1. TERMS & CONDITIONS  

1.1 These are the terms and conditions on which we supply the By Invitation Service (being our lifestyle and management 

‘services’) to you. These terms tell you who we are, how we will provide services to you, how you and we may change or end the 

contract, what to do if there is a problem and other important information. We are HX Private Clients Ltd a company registered in 

England and Wales. Our company registration number is 12444995 and our registered office is at 23 Berkeley Square, Mayfair, 

London, W1J 6HE. Our registered VAT number is 375702680. You can contact us by telephoning our customer service team at 

+44 (0) 20 3582 9111 or by writing to us at 23 Berkeley Square, Mayfair, London, W1J 6HE. If we have to contact you we will do 

so by telephone or by writing to you at the email address or postal address you provided to us.  

1.2 When we use the words “writing” or “written” in these terms, this includes emails.  

2. OUR CONTRACT  

This contract will come into existence, upon acceptance by us of your membership application, and will last for a minimum period 

of 12 months. By Invitation Service is an annual ongoing service, so your membership will be renewed automatically on the 

anniversary date of the commencement of the contract (Renewal Date), unless you terminate the services in accordance with 

these terms. You can terminate the contract at any point by giving us one month’s notice.  

3. BY INVITATION SERVICE  

3.1 The By Invitation Service entitles you to a named HX Private Clients Ltd Personal Manager to handle your travel and lifestyle 

requests. We will search for suppliers and, where applicable, book services for you with such suppliers.  

3.2 We will supply services to you in accordance with your particular requests, provided that we will not be required to provide or 

facilitate the supply of goods and/or services which we deem at our sole discretion may violate applicable laws, standards and/or 

regulations. We reserve the right to decline any instruction from you on the grounds that it is outside of our remit, or it is illegal or 

immoral. If we exercise our right to decline an instruction, we will inform you as soon as reasonably practicable and the instruction 

will not count as a request.  

3.3 We will provide the services with reasonable care and skill and, as far as possible, in accordance with your requests and 

reasonable instructions from time to time.  

3.4 You will be allocated a Personal Manager who will be available to you throughout the year to manage your requests. Your 

Personal Manager’s core hours will be between 9.00am to 5.30pm from Monday to Friday. Outside of the core hours, your 

Personal Manager will use their best endeavours to respond to your requests as promptly as possible. Should your Personal 

Manager be unavailable for any reason, we will arrange a replacement to provide the services.  

3.5 You may place requests by telephone, email or WhatsApp and must provide us with all information necessary in order to 

carry out a request. If we are unable to fulfil a request, we will inform you as soon as reasonably practicable.  



 

3.6 We reserve the right to make changes to the By Invitation Service as are necessary to comply with any applicable law or 

safety requirement, or which do not materially affect the nature and quality of the services, and we shall notify you in any such 

event.  

3.7 You agree to provide true, accurate, current and complete information when you provide any requests to us.  

3.8 Your membership is personal to you and one additional guest, and you are responsible for ensuring that no one else uses 

the services. You will procure that your additional guest will comply with the terms and conditions of this contract.  

3.9 We will endeavour to ensure that any supplier used in the provision of the services demonstrates adherence to good industry 

practice and provides a high quality service. We will let you know if we become aware of any issues or concerns we have with a 

proposed supplier before the supplier is either instructed to do the work or is introduced to you. It will then be up to you to decide 

whether to proceed with instructing the supplier. The contract for work to be carried out, goods to be supplied, or services to be 

provided is between you and the supplier. We are not a party to that contract, and any terms imposed by the supplier shall be 

binding upon you at the time of order. We cannot guarantee or be responsible for any work carried out, goods supplied, or services 

provided by a third party supplier. You agree to inform us if you wish to cancel any booking or purchase made, or if you are unable 

to honour any appointment, reservation or meeting arranged in connection with the services. You will be responsible under the 

contract with the supplier for any cancellation fees/charges. When we instruct a supplier on your behalf, we are not responsible 

for the actions of the supplier (unless there has been a breach by us). Subject to the terms of this contract and to the extent 

permissible by law, we accept no liability for any loss, liability or cost incurred by you as a result of any act or omission of a 

supplier.  

3.10 You shall be responsible for all fees charged by suppliers whether notified to you at the time of booking or otherwise charged 

by the supplier for their services. We will manage payments to suppliers on your behalf. We will always seek your approval before 

using your credit or debit card to make payments, and may make payments with your prior consent on your behalf which we will 

invoice you for at the end of the relevant month of the contract. Such invoices shall be paid by you within 7 days.  

3.11 We reserve the right to deny any requests from you if you repeatedly fail to honour your bookings or violate cancellation 

policies. Where we incur any fees or costs as a result of such cancellation or failure by you, we will invoice you for such fees and 

costs at the end of the relevant month of the contract. Such invoices shall be paid by you within 7 days.  

3.12 From time to time we may incur additional expense in providing the services. Any additional associated costs or expenses 

in the sourcing, provision, or delivery of the services will be incurred with your prior written consent and shall be paid for by you 

and will be billed to your account.  

3.13 You agree that in relation to any travel arrangements which we are required to help arrange for you, you will be responsible 

for taking out adequate travel insurance for your journey. It is also your responsibility to fulfil the passport, visa and other 

immigration requirements as are applicable to your journey. We do not accept any responsibility if you are unable to travel due 

to not complying with any such requirements.  

4. PROVIDING THE SERVICES  

4.1 We are not responsible for delays outside of our control. If our supply of the services is delayed by an event outside of our 

control then we will contact you as soon as possible and we will take steps to minimise the effects of the delay. Provided that 



 

we do this we will not be liable for delays caused by the event, but if there is a risk of substantial delay you may contact us to 

end the contract and receive a refund for any services you have paid for but have not received. Similarly we cannot be held 

liable for any delays caused by third party suppliers.  

4.2 We may need certain information from you so that we can supply the services to you, for example, your personal details, 

bank details and passport details. We will not be responsible for supplying the services late or not supplying any part of them if 

this is caused by you not providing us with the information we need within a reasonable time of us asking for it.  

4.3 We may from time to time have to suspend the supply of our services to: 

(a) address any technical problems or make minor technical changes; 

(b) update the services to reflect changes in relevant laws and regulatory requirements; or (c) make changes to the services as 

requested by you or notified by us to you.  

4.4 We will contact you in advance to tell you we will be suspending supply of the services, unless the problem is urgent or an 

emergency. You may contact us to end the contract for services if we suspend it, or tell you we are going to suspend it, in each 

case for a period of more than 1 month and we will refund any sums you have paid in advance for the services in respect of the 

period after you end the contract.  

4.5 We may also suspend supply of the services if you do not pay any sums owing to us. If you do not pay us for the services 

when you are required to and you still do not make payment within 7 days of us reminding you that payment is due, we may 

suspend supply of the services until you have paid us the outstanding amounts. We will contact you to tell you we are suspending 

supply of the services.  

5. YOUR RIGHTS TO END THE CONTRACT  

5.1 You can terminate your contract with us immediately if: 

(a) We have told you about an upcoming material change to these terms which you do not agree to; or 

(b) We have breached a material term of or agreement which is not capable or remedy 

If you are ending this contract for the reason set out above, the contract will end immediately and we will offer a prorated refund 

for the By Invitation service which has not been provided.  

5.2 You have a legal right to change your mind within 14 days after signing of the contract (“Cancellation Period”) for no reason 

and receive a refund. If you cancel the contract within the Cancellation Period, you will be reimbursed your membership fee, less 

deductions for the services we have performed and expenses we incurred up until you informed us of your decision to cancel. 

You acknowledge that you authorise us to start services immediately and agree that if you exercise your right to cancel during 

the Cancellation Period, you will be liable for all fees in relation to work incurred before the cancellation.  

5.3 If you want to end the contract, without cause, before the renewal date or the anniversary of any subsequent renewal date, 

there will be no prorated refund for the fees already paid. The contract will end one calendar month after we acknowledge receipt 

of your notice or 3 business days from the date of the notification, if sent by email.  

6. HOW TO END THE CONTRACT WITH US  



 

6.1 To end the contract with us, please let us know by contacting your Personal Manager. To end the contract, you must inform 

us of the decision by a clear statement (e.g. a letter sent by post or email).  

6.2 If you do not wish to renew your membership you must notify us 30 days prior to your Renewal Date.  

7. OUR RIGHTS TO END THE CONTRACT  

7.1 We have the right to end the contract with you if you breach any of the terms contained in it. We reserve the absolute right to 

immediately end the contract or suspend the services where we have reason to do so. We may also end the contract at any time 

by writing to you if you do not make any payment to us when it is due and you still do not make payment within 7 days of us 

reminding you that payment is due.  

7.2 You shall compensate us if you break the contract. If we end the contract in the situations set out in clause 7.1, we will refund 

any money you have paid in advance for the services we have not provided but we may deduct or charge you reasonable 

compensation for the net costs we will incur as a result of your breaking the contract.  

7.3 We may write to you to let you know that we are going to stop providing the services. We will inform you in advance of our 

ceasing the supply of the services and will refund any sums you have paid in advance for the services which will not be provided.  

7.4 We may end this contract by notice to you. We shall give you 30 days’ notice in writing.  

8. COMPLAINTS  

If you have any questions or complaints about the services, please contact your Personal Manager. We shall work to resolve 

your complaint as soon as reasonably practicable. We are not responsible for the failure of any third party suppliers to provide 

any goods or services which we have booked on your behalf, or the negligence of such third party in providing them. However, 

we will make reasonable efforts to assist in the resolution of any such issues.  

9. PAYMENT  

9.1 You must make payment to us by bank transfer to our bank account. You must make payment of the annual fee for the By 

Invitation Service before we start providing the services. Full payment will usually be taken annually in advance by bank transfer 

in accordance with our relevant invoice. We may, however, at our sole discretion, agree with you that the services are paid for 

quarterly by bank transfer.  

9.2 We may also receive a commission equal to between 0.5% and 20% of the value of your order for works, goods or services 

from the supplier. We have entered into commission arrangements of this kind with trusted suppliers, who in return offer 

preferential rates and/or other benefits that we are able to pass on to you.  

9.3 We will pass on changes in the rate of VAT. If the rate of VAT changes between the date you enter into the contract with us 

and the date we supply the services, we will adjust the rate of VAT that you pay, unless you have already paid for the services in 

full before the change in the rate of VAT takes effect.  

10. OUR RESPONSIBILITY FOR LOSS OR DAMAGE SUFFERED BY YOU  



 

10.1 We are responsible to you for foreseeable loss and damage caused by us. If we fail to comply with these terms, we are 

responsible for loss or damage you suffer that is a foreseeable result of our breaking this contract or our failing to use reasonable 

care and skill, but we are not responsible for any loss or damage that is not foreseeable. Loss or damage is foreseeable if e ither 

it is obvious that it will happen or if, at the time the contract was made, both we and you knew it might happen, for example, if 

you discussed it with us during the sales process.  

10.2 We do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes liability for death 

or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors; for fraud or fraudulent 

misrepresentation; for breach of your legal rights in relation to the services.  

10.3 We are not liable for business losses. We only supply the services for domestic and private use. If you use the services for 

any commercial, business or re-sale purpose we will have no liability to you for any loss of profit, loss of business, business 

interruption, or loss of business opportunity.  

11. PERSONAL DATA  

We will only use your personal information as set out in our Privacy Policy. You can find our Privacy Policy available at 

http://www.hxprivateclients.com/english/privacy-policy or request a hard copy form from us.  

12. GENERAL TERMS  

12.1 We may transfer our rights and obligations under these terms to another organisation. We will contact you to let you know 

if we intend to do this. If you are unhappy with the transfer you may contact us to end the contract within 14 days of us informing 

you in writing and we will refund you any payments you have made in advance for services not yet provided. You may only 

transfer your rights or your obligations under these terms to another person if we agree to this in writing.  

12.2 This contract is between you and us. No other person shall have any rights to enforce any of its terms. Neither we nor you 

will need to procure the agreement of any other person in order to end the contract or make any changes to these terms.  

12.3 Each of the paragraphs of these terms operates separately. If any court or relevant authority decides that any of them are 

unlawful, the remaining paragraphs will remain in full force and effect.  

12.4 If we do not insist immediately that you do anything you are required to do under these terms, or if we delay in taking steps 

against you in respect of your breaking this contract, that will not mean that you do not have to carry out those actions and it will 

not prevent us taking steps against you at a later date. For example, if you miss a payment and we do not chase you but we 

continue to provide the services, we can still require you to make the payment at a later date.  

12.5 These terms are governed by English law and you can bring legal proceedings in respect of the services in the English 

courts. If you live in Scotland you can bring legal proceedings in respect of the services in either the Scottish or the English courts. 

If you live in Northern Ireland you can bring legal proceedings in respect of the services in either the Northern Irish or the English 

courts.  


